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SAFETY ALERT 
Hook bin pushed over wall 

7 June 2021 
Note the content of this Safety Alert is suitable to be shared as a toolbox talk 

Incident Summary                                                          

 
When unloading a hook bin, the hook bin pushed 1100L bins against a wall.  The wall fell down and 
damaged vehicles parked on the other side of the wall. 

 
 
 

Initial Actions Taken 
• Area was made safe and assessed to ensure that no people were injured 
• Damage was assessed (wall and vehicles) and arrangements made for insurance claims 
• Wall debris was removed, and area made safe and secure 
• Investigation between refund point, logistics provider and WARRRL scheduled 

 

Key Controls 

Key Learnings include: 

• Ensure that area where hook bins are to be placed (three in total for the various bin movements) 
and the access points/space for truck movements are kept clear AT THE TIME the logistics 
providers are scheduled.  This should be included in the traffic management plan and safe work 
procedures. 


