CONTAMINATION
REFERENCE TABLE

CAN IT BE

TYPE OF CONTAMINATION OR ISSUE: ACCEPTED?

PHOTO EXAMPLES

ANY LID SEPARATED FROM AN
ELIGIBLE CONTAINER.

Note: Anything attaching the lid to the container is also
accepted (E.G. Grolsche clasp, pull tab).

CONTAINERS THAT HAVE BEEN
PICKED UP AS LITTER.

Note: These can be accepted with a moderate level of
weather damage and or staining.

LEMON OR LIME IN BEER BOTTLE.

CONTAINERS CRUSHED BY A
MEMBER OF THE PUBLIC.

Note: Refund Point discretion can be used as some machines
may need to read barcodes.

CANS CONTAINING WIDGETS.

For example Guinness cans.

INELIGIBLE CONTAINERS OR
MATERIAL.

For example wine bottles, milk bottles, or cardboard.

CONTAINERS THAT ARE HIGHLY
CONTAMINATED.

For example containers that are full of cigarette filters or
other rubbish.

A CONTAINER THAT IS NOT WHOLE.

This includes broken glass, which cannot be accepted.
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CONTAMINATION
REFERENCE TABLE

CAN IT BE

TYPE OF CONTAMINATION OR ISSUE: ACCEPTED?

PHOTO EXAMPLES

CONTAINERS WITH A LARGE
VOLUME OF LIQUID IN THEM.

CONTAINERS WITH LIDS ON.

Note: Customers can remove lids themselves and
resupply .

CONTAINERS WITH LARGE
LEVELS OF SAND OR DIRT
WITHIN THEM.

CONTAINERS THAT HAVE ANY
HAZARD IN THEM.

This applies to anything that the Refund Point would
deem to be unsafe to handle. For example needles and
sharps.

CONTAINERS THAT ARE
OBVIOUSLY FROM A
COMMERCIAL BALE.

A PRE-CONSUMER CONTAINER.

ANY CONSTRUCTION OR
GENERAL WASTE.
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