
EVENT FEEDBACK FORM

Event Name

Event Date

Your Name

Refund Point Operator Engaged

Refund Point Operator Contact Name:

We would appreciate a FEW minutes of your time to complete this Event Feedback form. 
From this, WE CAN make sure we are always helping to improve your redemption rate.

Thank you for taking the time to complete this form!

How positive was your experience with Containers for Change?

Strongly 
Disagree Disagree Neutral Agree Strongly

Agree

I had a positive experience with Containers for 
Change

I am likely to engage Containers for Change in my 
future events

I am satisfied with the amount of containers I have  
collected at this event

There was minimal contamination
(ie. non-scheme containers) inside our bins

I was satisfied with the communication between 
myself and my chosen Refund Point Operator

I am likely to choose to work with this Refund Point 
Operator at my next event

Yes No

Did you have enough bins for your event?

Were your bins placed beside the red landfill and yellow co-mingle bins? 

Did you receive the amount of containers you were expecting or more?

Did the event have the expected number of patrons in attendance?

Were you able to label the red bins with ‘landfill’ signs?

Did you acquire and distribute POS decal discs to food/drink vendors to display?

Please tick once in each row to answer the following questions.

Do you have any suggestions of 
how Refund Point Operators could 
improve their event participation?

Do you have any suggestions of 
how Containers for Change could 
improve their event participation?

Do you have any additional 
comments?
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