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TOOLBOX  

POS v 5.1 BAG DROP  
 

 

 

 

Who should read this toolbox? 

POS trainers in your organisation, POS users who enter transactions, and counters who record bag drop issue types 

 

POS 5.1 improvements to bag drop 

1. Multiple bag drop issue types can now be selected. 

2. Customers will now be notified of the selected bag drop issue types in their email transaction receipt. 

3. A free text field will appear when “No bag label / Member no” issue type is selected. This is for internal use only. 

These POS enhancements serve to improve the Refund Point operator and customer bag drop experience by: 

1. Prompting a change in customer behaviour by giving feedback in a simple way. 

2. Inform customers why there may be a discrepancy with their expected count. 

3. Assisting the troubleshooting of missing payment claims. 

 

Selecting multiple issue types 

In the BAG DROP tab after selecting 

‘Pay refund’ POS users will see the 

green button ‘Select bag issue’ above 

the member number field.  

POS users can select multiple issue 

types which the customers will receive 

in their email transaction receipt. 
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Here’s an example of the emailed transaction receipt with the selected issue types 
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Using the free text field for issue “No bag label / Member no” 

When bag drop issue type No bag label / Member no is selected, a free text field will appear that POS users can use to 

enter details about the bag drop. 

Any transaction put under this error code will automatically go to the unidentified bag member number C10289645. As a 

result, this free text will not be sent to customers. The information will be used internally by helpdesk to resolve missing 

payment claims.  

Access to this information will also be made available on Power BI for operators to access.  

There is a 200-character word limit in the free text field. At a minimum input any member number details and the 

description of the bag.  

Here’s an example of what to input in the free text field: 

 

 

Reason to select “No bag label / Member no.” Free text field example 

Partial member numbers Incomplete ID C10542 

member numbers that appear as invalid when searched Invalid C10577742 

No member number but has name or other details that cannot 
be found using the advanced search 

Mob only 0477 794 523 no name 
First name Carol 

Illegible member numbers Cannot read ID 

Other details to enter in free text field 

Description of the bag Black garbage bag 

Description of contents  Mostly VB cans 
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Instructions to Refund Point Operators 

1. Consider adjusting count slips so that count staff remember to capture this information. Below is an example of 

how this could be done: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Ensure ineligibles are recorded in POS for bag drops. This is the one way to manage customer expectations with 

their refund and avoid missing payment claims. 

 

3. Did you know that repeat or major offenders for bag drop contamination can be contacted through helpdesk? 

Refer to process: Dealing with contamination and ineligibles at bag drops 

https://warrrl.com.au/wp-content/uploads/2022/03/Part-1-8-Dealing-with-contamination-and-ineligibles-at-bag-drop.pdf

