
 

Address of 

customer 

returning 

containers 

(NOT a 

commercial 

address 

Total number of 

containers 

being 

deposited. 

NOTE: If a 

customer 

makes multiple 

drops in a day 

totalling over 

1500 this 

should be the 

aggregate 

(total) number 

Customer 

to sign 

Date of 

declaration 

Signature of 

person from 

RPO 

processing 

transaction 

Staff member 

from RPO to 

print name 

and include 

job 

position/title 

Name of 

customer 

returning 

containers 

(NOT a 

commercial 

name) 

Name and 

address of 

Refund 

Point 

Statement from customer confirming compliance with paragraphs (A) & (B) and will be individual to 

each customer. The examples below are suggestions but there could be differing reasons for each 

customer: 

Collection from family and friends, litter collection, collection from event held on 01/01/2022 (for 

commercial arrangements). 

Statement could include information from RPO e.g., customer is a super-collector 

A copy of the customer’s ID must be obtained and stored securely (preferably electronically). 

Copies of ID should never be taken using a staff member’s phone. Use a photocopier or other 

scanning device. 

The completed form and copy of customer ID must be saved and stored and presented to 

WARRRL when requested 


