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Customers may opt for a collection service wherein recyclable containers can be picked up from 
an agreed address. 

Collect

• CCSP’s or Click & Collect Service Providers 

collect containers from customers address 

and bring these containers to a refund point.

• Service Providers return bags of customer 

containers to a local refund point and, for 

doing so, receive a portion of the refund value 

of a transaction.

• In POS the value a Service Provider receives 

for their service is called a Service Fee.

• To submit a Collect Transaction an 

agreement is required between a Customer 

and a CCSP which creates an Agreement ID, 

that agreement ID can be searched in POS.

• A Service Fee can either be charged at a Per 

Container or Flat Fee rate
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COLLECT

The Collect screen is identical to Counter screen.

Quantity Screen is 

identical to Counter

Click here to proceed 

to Payment Options

Count the containers 

and enter quantities 

in these fields

Change location to 

where the bag was 

collected from

Use this button to 

check for eligible 

containers.
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COLLECT

Collect transactions can only be performed for members. Search using member number. 

If the bag has an 

issue, click this 

button and select the 

reason.

The Member/Agreement number field 

will dynamically search for agreements 

if a Member/Agreement number is 

entered.
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COLLECT

In case POS has multiple agreements for the entered member number – list of all agreements is 
displayed.

Select an 

agreement from the 

following list.

Service fee type is 

defined for each 

agreement – per 

container, flat fee, 

etc.
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COLLECT

Flat Fee agreement, allows operators to charge a flat service fee in POS.

Click “Confirm & Pay” 

to confirm the 

transaction.

Member/Agreement 

details are displayed 

for the selected 

agreement.

A Flat fee agreement 

will deduct a pre-

determined fee value 

from the Refund total.
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COLLECT

Flat Service Fee agreement validations in POS.

POS validation 

message is displayed, 

and the transaction 

cannot be completed 

until a valid Service 

Fee is entered.

POS can validate the 

Service Fee amount 

based on pre-

determined fee 

amount

Other validations for Flat Service Fee in 

POS:

- Fee cannot be below zero.

- Fee cannot be above the agreed rate.

- Fee cannot be above the Refund Total.

- Must not be more than 2 decimal places.

- Numeric values only.
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COLLECT

Member Receipts for Flat Fee

Service Fee applied 

to the refund total.

Member Bank receipt
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COLLECT

Per container Service Fee agreement calculates fee based on container quantity. 

Total Service Fee is 

calculated based on the 

agreed Per Container rate 

and the total quantity of 

containers returned.

POS operator can set 

the per container 

price using 

adjustment arrows.
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COLLECT

Per container Service Fee agreement validations in POS. 

POS will validate the 

Service Fee value 

against the Total 

Refund.

An error message is 

displayed, and the 

transaction cannot be 

completed until a valid 

Service Fee is entered.

Other validations in POS for per container 

rate:

- Fee cannot be below zero (0.00).

- Fee cannot be above the agreed rate.

- Must not be more than 2 decimal places.

- Numeric values only.
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COLLECT

Member Receipts for per container Service Fee

Member Bank receipt

Service Fee applied 

to the refund total.
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COLLECT

Using independent CCSPs service fee 

Independent CCSPs 

charge a Service Fee 

based on an agreed 

value, which is not 

displayed in POS.
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COLLECT

Member Receipts for Independent CCSPs Service Fee

Member Bank receipt
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COLLECT

Refund transaction completed

Last transaction 

details are displayed 

in the bottom left 

corner

Click ‘Re-print’ for the 

last successful 

transaction receipt to 

be re-printed

After the Transaction 

is complete the 

Collect screen should 

be displayed

‘Refund Completed’ 

will be shown until a 

new value is entered 

in a quantity field
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