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Drop & Go Systems Training

Service Provider Portal and C4C Driver app payment verification (for
Collect providers only)

This training will cover the set-up and use of the C4C Driver App to
verify collections at the Drop & Go location. Verifying collections using
the app is a contractual requirement and enables WARRRL with
calculating the Service Fee payable to Operators.

This forms patrt of the training for the C4C member app, the C4C Driver app,
and the Service Provider Portal (SPP) in relation to Drop & Go Systems.

WARRRL Refund Point Development | 3 April 2024

WA RETURN RECYCLE RENEW LIMITED



W RETURNRECYCLERENEW | (@) CONTAINERS

Version 0 | 3 April 2024 Page 2 of 4



W RETURNRECYCLERENEW | (@19 CONTAINERS

Add Drop & Go to the daily run sheet in the SPP Collect tab

Open Service Provider Portal (SPP)
Select Collect tab coneet |8
In bookings select the@ button to create booking on right hand side of the screen

W bdh =

Choose show my drop and go locations and select the site you wish to schedule a
booking for.

Begin by searching for an existing agreement i current agreement.
* Show all my agreements | » Create new agreengpnt | » Show my Drop & Go locations

Search agreement number, member number, customer name, address

5. Select from the drop down; ro— T T
1Milky Way, Wembley Downs.
Booking Frequency & Collection Date g
mslgtsu:cmd.n-mm/dsog SO0
Add comments for the booking. = +
Padal ,‘.Q Thot

Save booking by clicking eNAAVA. =
+ 8ooking Frequency * Collection date

v Mon, 18 Mar 2024

Select booking tick box on right hand side

of screen
£ Bookings By sending bookings to the routing platform you are agreeing to the Bulk Claim Arrangement
Tue, 02 Apr  thru Tue, 02 Apr  --Any status-—v  --Any zone-- v --Action-- ~ | Search n
Zone Date a Booking # Member # Customer Bins / Bags Status Driver [ ]
NOR Tue, 02 Apr @ B9999020 Drop & Go 0 Booked D

9. Select action drop-down and send to -~ Action-- ~ | search EBER | the
A Tata -

driver app. .

10.Choose the driver you wish to

Mark as collected
Show on map
Reject bookings
Cancel bookings

complete the collection and select

Send to Driver App.

RETURN 6 Archive bookings
oL @ Service Provider Portal - Collec Unarchive bookings

-
Dashboard Drop & Go ‘ Collect

You selected 1 booking to send to the drivers mobile app. S¢

TN TN ¥ )
| | | | | J
N N4

~— ~—

O Tarryn Daniels O JessHarmer O David Driver WARRRL

Send to Driver App
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Set up and use the C4C Driver app

1. Install the WA Container for Change C4C Driver

app to each driver’s mobile device.

£ Download on the GETITON
« App Store ® Google Play

2. If the driver is not in the system yet, navigate to the Drivers

VARRRL Admin

menu of the Collect tab in the Service Provider Portal, click

Driver Add Request Form.

How to verify a collection in the C4C Driver app

Open C4C Driver app. T [Tpsarn]  oone
Complete Start of Trip questions at depot. — [

Change status to

Change status to when arrived and \}{ A@_E’&L

parked safely at Drop & Go site.
Have you completed a journey management plan, and

7. Change status to once bin is open. e

8. Complete Proof of Collection questions

including; an estimate of the number of Back | Proof of Collection| Done
bags, initials of the driver, photo of bags /’m’

inside of the infrastructure.

I L

9. Press Done to finish.

10.Move to next booking in list as normal.

# bags collected

120

# bins collected

(o}

Driver Signature

WARRRL
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