
Release Notes for POS 6.1.44  
 

Hotfix to version 6.1.43 includes only 1 change which will resolve the incorrect site appearing 

for Cash transactions. 

Release Notes for POS 6.1.43 

• New Features 

• Improvements 

• Bug Fixes 

• Known Issues 

• Troubleshooting Suggestions 

New Features 

• Manifest Sorting 

o Printed Manifests will now appear in order from Newest to Oldest in the Recent 

Manifest screen 

WA specific 

• All References to Bag Drop have been replaced with ‘Drop & Go’ 

• Collect Truck Icon has been replaced  

Improvements 

• General Improvements 

o Changed Okay & Cancel button locations throughout the application so that they 

are consistently in the same position 

o Made a change to ensure only one instance of the application can be open at a 

time. 

• Collect Screen Adjustments 

o The Collect screen has been adjusted to improve readability 

▪ Text Spacing and alignment improved 

▪ Name, Mobile and Postcode headings have been realigned 

▪ Field spacing has been improved 

▪ Minor heading text adjustments 

• Click & Collect References 

o All references to Click & Collect have been removed from POS, including 

headings and receipts. 

▪ Click & Collect has been replaced with each states specific name for their 

collection service 

• Bag Drop Screen 



o Bag Issue list display order has been updated to match the specified Display 

Order in our database 

 

Bug Fixes 

General 

• Fixed an issue where too many webviews were created when the POS Home screen is 

displayed, causing higher than expected CPU usage 

• Fixed an issue where the POS application would not shut down after ‘Terminate POS 

application’ or ‘Reset POS application’ was clicked 

• Fixed an issue that caused an error when the Preview and Print Document button was 

pressed on the Manifest screen 

• Fixed an issue causing application Lag when selecting the Counter Screen 

• Fixed an issue causing POS to stop working if the Create/Activate Bin button is clicked 

in Offline Mode 

• Fixed a number of issues causing POS to lock up, slow or become unusable 

o fixed exception ‘Cannot delete RefundTransactionEntryMaterialTypeEntry: it has 

no PK’ 

o fixed exception: database locked 

o refactored and improved processLoginAsync 

Collect Screen 

• Fixed an issue where Agreements with an expiry of the current day were not appearing as 

expected on the Collect screen 

• Fixed an issue where Agreements with an expiry of the current day could not have their 

Agreement Rate changed 

• Fixed an issue where Agreements could not be searched after the end date was changed 

to the past 

• Fixed an issue where Postcode heading was wrapping over two lines 

• Fixed an issue where the Per Container Arrows were clipping the nearby text boxes 

• Fixed an issue where Long names were clipping Mobile Numbers 

• Fixed an issue causing a Counter Entry Error when attempting to submit a Container 

Collection transaction 

• Fixed an issue where the ‘Confirm & pay’ button appeared disabled for Click & Collect 

transactions 

Known Issues 

• Coordination Services issues with syncing data - Appears to occur more often when 

adding POS devices to an existing CS network 



• Slowness/Freezing - POS will slow down or freeze sometimes when it is doing 

background reference data syncing. This problem is more evident when a device is on a 

struggling internet connection. If you are experiencing slowness or freezing, attempt to 

run the device offline or close the app and restart it to see if the issue is resolved. 

 

Troubleshooting Suggestions 

• Try a full reference data sync if members or agreements cannot be found 

• If you are getting consistent slowness with the application, which is unrelated to internet 

connectivity, it is possible there is database corruption from an earlier version of the 

application. Unfortunately the best method to resolve this at this time is a complete 

uninstall/reinstall, as a backup and restore may just bring the corrupted data with it. 

o It is possible to delete the database and start again without uninstalling the 

application but it is a risky and time consuming process. 

We constantly want to improve our Point of Sale application. Please ask questions, give feedback 

and share your ideas. We’re always happy to connect with those who use and rely on our 

software.  


