
   
 

   
 

POS 6.3.0 Installation Guide 

This guide will walk you through the necessary steps to install POS on your iPad and Windows 

platforms. 

 

Note: 

• Your POS version will display on the POS home screen or can be found in Settings > About > 

POS version.  

• If you have an old version of POS (v5.xx.x) installed on your system, you will have to uninstall 

the application and then do a fresh install of version 6.3.0. 

• For all versions above v6.xx.x, the new application will overwrite the existing application. 

 

Technical Support: 

If you have any issues with installation or the application itself, please contact helpdesk on 13 42 42 

for direct support. We are always happy to connect. 

 

Select your current POS version and device for POS 6.3 install instructions: 

iPad – POS version 6.1 

iPad – POS version 5 or new device 

Windows – POS version 6.1 

Windows – POS version 5 or new device 

 

Windows might ask you to update your .NET version before you can run the POS, if it's the case, 
follow the instructions here: .NET version upgrade issue  

 

 

 



   
 

   
 

iPad – POS version 6.1 

 

1. Open POS 6.1 and go to the 
home screen. Select the 
‘Update Available’ button. 

 

 
 
 
 

2. Select ‘Upgrade Application’ 
 

Important note: Update the 
device most frequently used 
first if updating multiple POS 
devices on site. 

 

 
 
 
 

3. Select ‘Install’ and allow POS 
to update in the background. 

 

 
 

4. Application installed. 
 



   
 

   
 

 

iPad – POS version 5 or new device 
 

1. Uninstall POS version 5 (if 
applicable). 
 
Important note: Make sure you 
note down all bin information, 
such as container quantities and 
asset IDs, as these will be lost. 

 

 

2. Download POS 6.3 from the 
Business Portal: 
https://business.containersforchang
e.com.au/ 

 

 
 
 
 

3. Once downloaded, the application 
will auto-install in the background. 

 

 

4. Look for the POS application and 
open it. 

 

 

https://business.containersforchange.com.au/
https://business.containersforchange.com.au/


   
 

   
 

5. Untrusted Application 
Troubleshoot - iOS security may 
block usage of POS. 

 

 

6. Untrusted application: 

 
Go to iPad settings > General > VPN & 
Device Management 

 

 

7. VPN and Device management: 

 
Select 'Container Exchange (Services) 
Pty Ltd’ 

 

 



   
 

   
 

8. Click ‘Trust’ the application. 

 

 

9. Confirm by selecting ‘Trust’ 

 

10. Re-open the application. The 
application should start. 

 

 



   
 

   
 

Windows – POS version 6.1 

 

1. Open POS 6.1 and go to the home 
screen. Select the ‘Update Available’ 
button. 

 

 

2. Open the downloaded application. 
 

 
3. Some Windows machines may give a 

runtime error due to security settings. 
 

 



   
 

   
 

4. Right-click on the installer file and scroll 
down and select ‘Properties’ 

 
5. Tick the box ‘Unblock’ security settings 

and click ‘OK’ 
 

 

6. Re-run the installer application and the 
installation wizard should start. 

 

 



   
 

   
 

7. Tick the box to accept terms and click 
‘Install’ 

 
8. Installation complete. 

 
 

 

 

 

 

 

 

 

 

 



   
 

   
 

Windows – POS version 5 or new device 

 

1. Uninstall POS version 5 (if applicable). 
 
Important note: Make sure you note 
down all bin information, such as 
container quantities and asset IDs, as 
these will be lost. 
 

 

2. Download POS 6.3 from the Business 
Portal: 
https://business.containersforchange.com
.au/ 

 

 

3. Run the downloaded application. 
 
 

 

4. Some Windows machines may give a 
runtime error due to security settings. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

5. Click ‘Don’t run’ 
 

 

https://business.containersforchange.com.au/
https://business.containersforchange.com.au/


   
 

   
 

6. Right-click on the installer file and scroll 
down and select ‘Properties’ 
 

 

7. Tick the box ‘Unblock’ security settings 
and click ‘OK’ 

 

 

8. Re-run the installer application and the 
installation wizard should start. 
 

 



   
 

   
 

9. Tick the box to accept terms and click 
‘Install’ 

 
10. Installation complete. 

 
11. Log in using your credentials and select 

‘continue’ 
 

 

 

 

 

 

 



   
 

   
 

.NET version upgrade issue 
 

Step 1: Runtime error 

 

Step 2: Download using the given 
download button/link 

 
Step 3: .NET installer will auto-
download 

 
Step 4: Install the downloaded .NET 
installer file 

 



   
 

   
 

 
Step 5: Installation complete 

 
Step 6: POS application is ready to 
use. 
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