


This Quick Reference Guide (QRG) is designed to
provide Refund Point Operators a step-by-step guide on
how to use the Point of Sale (POS) application (app).

The data entered and captured in the POS app is
synchronised to the POS supporting database on a
regular basis.
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HOW TO USE THIS QUICK REFERENCE GUIDE

A It is suggested to use the flow that is built into this
guide to ensure you go through all the POS screens.

A Move back and forth between slides by using the
arrows.




THE POINT OF SALE (POS) APP

Login to the app

A To access the POS application (app), POS admin or
transaction users have to login to the App via a 4-digit
Personal Identification Number (PIN).

A For security reasons, POS will request this PIN every
3 minutes when not in use, and every 10 minutes
whilst in use.

A Transaction Level users will also be required to enter
their PIN when changing screens or after transactions
are completed.




LOGIN TO POS

Employee PIN is required to enter POS when the application is launched.
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POS 46463
When you first open lected 0 Value collected today $0.00
POS Version 6.3.0 (328) POS emp|0yee PIN
* is prompted \ R
s \ h
Current location:
Mse enter your employee PIN

Exchange Depot - Forrestfield - Forrestfield 6058

Y

Enter your 4-digit PIN

Reference sync status
to continue

Version update status

Transaction sync status
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LOGIN TO POS

POS devices can be shared by multiple operators using different logins

QV\W‘(\ —.— ‘ | ; 'Nﬂ @ ®
(©) 0 :
for B O ool O
<9

® CH P~$ COUNTER DROP & GO COLLECT MANIFEST REPORTS SYNC SETTINGS ADMIN

POS 46463

Quantity collected

d 0 $0.00
POS Version 6.3.0 (328) today

You can also use the
profile icon to switch to

B

~- your user login
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Current location:

Exchange Depot - Forrestfield - Forrestfield 6058

EVERY CONTAINER COUNTS TOWARDS
% N IMPROVING OUR COMMUNITIES AND
THE ENVIRONMENT
Referenced data status - OK b

Version update status - OK

Welcome to Containers for Change

The unauthorised use of this software is strictly prohibited. If you have any questions regarding the
use of this software, please contact 13 42 42 and ask for the B2B Technical Support team.

Transaction sync status - OK

POS 6.0 is now available.

The latest version was released in September 2023. POS 6.0 is our latest update which upgrades the
Enter kiosk mode foundational NET framework of POS to .NET Maui. This upgrade also includes a number of quality of
life improvements, such as reduced application size, loading speed & security upgrades. v
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Using the Switch User button

S V/Eris L2 N el
P-4 ;\j S i Py @
Click on this Switch ]@ O I][I
COUNTER User button to enter K BINS MANIFEST REPORTS ADMIN

your Login PIN

Switch employee
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Enter your Personal Identification Number (PIN)

Enter your 4-digit
User PIN using the APP FOR TESTING ONLY
keypad

Please enter your employee PIN
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SETTINGS ADMIN

POS HOME SCREEN @ o S e U H o

Navigate to different screens of the app
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® CH P~$ COUNTER DROP & GO COLLECT MANIFEST REPORTS
Click on this icon to Quantity collec]  Click on these links
; Value collected toda 0.00
navigate back to the ) today to navigate to y ¥
Home screen at any different screens of
S time the app :

14

Current location:
Exchange Depot - Forrestfield - Forrestfield 6058

EVERY CONTAINE{COUNTS TOWARDS
1 D IMPROVING OUR'COMMUNITIES AND
THE ENVIRONMENT

Referenced data status - OK : )

Version update status - OK

Welcome to Containers for Change
{ ( The unauthorised use of this software is strictly prohibited. If you have any questions regarding the

Take a moment to

use of this software, please contact 13 42 42 and ask for the B2B Technical Support team. look at information

Transaction sync status - OK ‘ . shown on the landing
POS 6.0 is now available. page

Click on this
button to go to
Bag Drop Kiosk

mode

A

The latest version was released in September 2023. POS 6.0 is our latest update which upgrades the
Enter kiosk mode foundational .NET framework of POS to .NET Maui. This upgrade also includes a number of quality of T"‘T A [ N{i\

life improvements, such as reduced application size, loading speed & security upgrades. v e
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SETTINGS

Customers bring in recyclable containers to the Refund Point to be refunded

A The Counter screen is used for customers who
would like to have their containers counted.

A Customer can be paid in cash or can choose to
donate to a cause.

A Members of the scheme can be paid in cash, to a
bank account, PayPal account or donated to a
cause of their choosing.

A The recyclable containers are counted, and the
refund may be paid out as cash, a donation or
through electronic funds transfer, if they are
Member number holders.

A Additional documentation is required for refund
amounts equal to or more than $150.00.
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MANIFEST REPORTS SYNC SETTINGS

Check eligible container Quantity Amount (G MEEZIT

Printer status Sync status

Glass - Mixed Check that the Printer is = RP: Exchange Depot - Forrestfield

connected, Sync is OK
Aluminium and_Coorc_imat_lon Services Refund £20.70
is Online (if set up)
PET - Clear SeLup DI

PET - Colour Setup bin Green - working correctly
Yellow T currently syncing
Fx) HDPE Setup bin Red - there is an issue

Grey - not setup

Liquid Paper Board

% Steel Setup bin

¢’s  Other Materials Setup bin

® Ineligible Containers Setup bin

Pay refund ‘_._-mu.,,@

Re-print

o >
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

%

cyp

Search for eligible containers

COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

P oups

Check eligible container Quantity Amount S Mbcin S AL

Printer status Sync status

|
Al d  Use this button to 3820 4_ Befund $20-79 7

check for eligible

% PET - Clear containers.
@, PET- Colour -
&) HDPE Setup bin

Liquid Paper Board

% Steel Setup bin
& Other Materials Setup bin
() Ineligible Containers Setup bin

Pay refund QTAIA,

Re-print o %
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COUNTER
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS

5 © @

ADMIN

/ Liquid Paper Board

Glass - Mixed

Aluminium

PET - Clear Setup bin

Enter the number of SETTINGS ADMIN
containers counted

Check eligible container Quantity per material type  EEIRUEEEY
here brinter status Sync status

RP: Exchange Depot - Forrestfield

Refund $20.70

%, PET- Colour Setup bin

/c'ﬁ, HDPE Setup bin

All accepted material
types are shown on
the left of the screen

% Steel Setup bin

s Other Materials Setup bin

This is the Refund
Point location where
the POS is in use.

® Ineligible Containers Setup bin

14

Re-print

Pay refund
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COUNTER
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COLLECT BINS MANIFEST REPORTS

5 © @

SETTINGS ADMIN

Search for eligible containers

ELIGIBLE CONTAINER CHECK

Enter product name or barcode

The search will show
the full Product

Cokd

Name, Barcode and
Material Type

2.0 PET X8 D/COKE VAN

300 COKE NO SUGAR

1.5 PET VANILLA COKE NO SUGAR BONUS
1.5 PET DIET COKE BONUS

200 CAN 3X8 VANILLA COKE

VANILLA COKE NO SUGAR CAN 375ml
375 CAN X24 VANILLA COKE

250 PET X24 VANILA COKE

1.5 PET X8 DIET COKE

Coke lite

200 CAN 3X8 COKE ZERO

330 CAN X24 COKE

330 NRB X24 D/COKE ACL

1.0 NRB X6 COKE ZERO

330 CAN X18 COKE ZERO ALDI

Type at least 4
characters of the
product or barcode to
search

9300675021579
9300675084413
9300675086318
9300675086349
9300675071505
9300675085427
9300675020923
93549196
9300675011013
1234856799
9300675038966
9300675007276
9300675047296
9300675055833

9300675033848

Showing 81 of 81 matched products

(@ [o]]

PET - Clear

PET - Clear

Aluminium
Aluminium
Aluminium
PET - Clear
PET - Clear
PET - Colour
Aluminium
Aluminium
Glass - Mixed
Glass - Mixed

Aluminium
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&

ADMIN

/T
|:||]|] The total amount to
DROP & GO COLLECT BINS MANIFEST REPORTS be paid out is

calculated and
Check eligible container Quantity Amount

displayed here
Glass - Mixed 155 $15.50

PrINter status Sync status
RP: Exchange Depot - Forrestfield

Aluminium Refund $20.70

Setup bin
PET Click the appropriate i

field before entering

PET the quantity Setun hin
& HDPE Use the Keypad to / Click the Pay refund
enter the quantity per button to see the
Liquid Paper Board material type Payment options

% Steel Setup bin

o5 Other Materials Setup bin De 0 e

® Ineligible Containers Setup bin

Re-print

16
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COUNTER

COUNTER
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DROP & GO

© @

SETTINGS ADMIN

b W B

COLLECT BINS MANIFEST REPORTS

SYNC

Member/Non-member Search

COUNTER

Choose between
Member or Non-member
depending on the
customer's choice

‘;“Al/v&

TN

P CH P\$ MANIFEST

Member Non-member

>

flember no. Enter member or mobile number

Member will be
automatically
selected after hitting
Pay refund button

The Member ID field will
dynamically search for
customers if a Member number
or Mobile Number is entered

Reset transaction

Confirm & pay

o o @

<A The search button can be used for
-] advanced searches of users if their
Member number is unknown

Refund $4.00

REPORTS

Click Back at any

time to return to the
main Counter screen

.‘:..T.ﬂkiﬂ.,.r{i\

o D

L]
Ponps




COUNTER ‘%ﬁﬁ&m @ [135 @ = cflﬁ] D @ ®

Q) COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

Advanced Member Search S GG G

identifying values for a
user and click Search

/ Member Search
Enter member details | Enter details and press search / Hide Keyboard

Member ID Name Legal name Mobile P¢stcode Type

Click Close to return
to the previous
window
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COUNTER

Her e

Advanced Member Search

we bve

COUNTER DROP & GO COLLECT

BINS MANIFEST

P

REPORTS

& Q9

SETTINGS

&

a U
for AScott o) however this
will display a large
number of results.

/

Member ID

C10341822
C10386914
C10298654
C10390339
C10417130
C10350408
C10355996

/

Member Search

Enter membew Scotd

Name

SCOTT D.

SCOTTE.

SCOTT M.

SCOTTS.

SCOTTT.

Scott B.

Scott B.

Mobile

Consider adding more detail to 04%+ +++ 854

narrow down your search (ie add the
last three digits of the mobile number | %™
eg fiScott 86 4@ )ese

04** *** 070

o4 =Yg
04*+ *** 875

04+ =+ 553

Close

Postcode

6174
6027
6168
6163
6163
6169
6152

Type

Individual
Individual
Individual
Individual
Individual
Individual

Individual

This column helps
differentiate between
Individual customers
and Business/Charity

Groups

When the correct
Member is found click
the row to select them
and return to the
Counter Payment
screen

For security reasons

the full mobile
numbers are not
displayed
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS

COUNTER 0 O w¥o l B @ & © ®

ADMIN

Member Number Search i Cash Payment

Once a Member is ' — ~
—d found it will display o0l

COUNTER the N_Ieml?er_ number MANIFEST REPORTS
in this field

Name, Postcode and

Mobile number are
Member Non-member displayed to help
confirm the Member

Member no. C10725919 Search details are correct

Postcode: 5131
WA Ind U. Refund $4.00 ,.

Mobile: Q4%** *** 222

Available Payment

types are shown, and Payment is to be given in cash now.
can be changed

depending on the
customers choice

Not Setup

Coord scvs

Reset transaction Confirm & pay

20
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COUNTER

COUNTER

DROP & GO

&

i @ E a0l

COLLECT
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BINS MANIFEST REPORTS SYNC SETTINGS

&

ADMIN

Member Number Search T Electronic Payment

COUNTER

Whatever choice the customer
has made in their account will
appear in this button (i.e. Bank,

PayPal, Cause).

MANIFEST

Member h-member

Member no. C10725919

e ——

Postcode: 5131

WA Ind U.
If the customer has not setup Mobile: 04%* *¥% 222
their preferred payment option,
POS will advise you below and | Cash Donate
display the tile as
AiPayPal/ Banko shown.

Bank/PayPal payment has not been set up. Payment will only be made once the customer has
updated their preferred payment method in the portal.

Reset transaction

Confirm & pay

21

REPORTS

None selected

Printer status

SETTINGS

Syncing ... Not Setup

Synic status Coord scvs

RP: Exchange Depot - Forrestfield

Refund $4.00
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COUNTER DROP & GO COLLECT BINS MANIFEST

SYNC

SETTINGS

5 © @

ADMIN

One-Time Donation Payment

COUNTER

Click Donate if the
customer wants to

make a one-time

MANIFEST

o

SETTINGS

&l

REPORTS

donation to a Charity
or Group

Member

Non-member

‘ None selected Syncing ... Not Setup

Printer status Syne status Coord scvs

Member no. C10725919

AN

WA Ind U.

Cash ‘ PayPal/Bank

Cause C10725919

/ The refund will be donated to: WA Ind U.

Enter the Cause ID
or hit Search to find
the Charity/Group

Reset transaction

MQbile: 04** **% 222

Donate

Search

Confirm & pay

Search RP: Exchange Depot - Forrestfield

Postcode: 5131

Refund $4.00

== =

2

7

The Search button
will open up an
Advanced Cause
Search screen similar
to Advanced Member |
Search
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC

ADMIN

Advanced Cause Search

Search for a cause

Enter cause details | Enter details and press search Hide Keyboard

Member ID Name Legal name Mobile Postcode Type

N\
/

Any Charity or
Groups that match
Enter the name of a the searched field will
Cause and hit Enter Ly be displayed below
or click Search

23
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

COUNTER @ O wo il & 0 ©& © @

Advanced Cause Search

Click the appropriate
search for a cause line to return to the
Counter screen and

Enter cause details Perth‘ Search l continue payment
Member ID Name Legal name Mobile Postghde Type
10283278 PERTH BAPTIST CHURCH INCORPORATED PERTH BAPTIST CHURCH INCORPORATED 047* *=** 507 6000 CHARITY
C10403243 PERTH BLOOD INSTITUTE THE PERTH BLOOD INSTITUTE LIMITED Q47> >+ 528 6005 CHARITY
C10299701 Perth Chihuahua Rescue Inc Perth Chihuahua Rescue Inc 047+ *** 058 6121 CHARITY
C10273017 Perth Childrens Hospital Foundation Limited PERTH CHILDRENS HOSPITAL FOUNDATION LIMITED 04 *** 550 6009 CHARITY

C70302923 Perth City Farm Perth City Farm Inc. Q47+ #** 337 6004 CHARITY

0297749 Perth Hills and Wheatbelt Band Inc Perth Hills And Wheatbelt Band Inc Q43+ #xx 957 6070 CHARITY

10276198 Perth Rescue Angels Perth Rescue Angels Inc Q4% #+* 398 6009 CHARITY

All Charities or
Groups that matched
the searched field
have been displayed

The Member No will
be displayed and can
be provided to the
customer on request

TAIA
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NTER =2 =4
Gps COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

Finalise Payment

The chosen Payment \ = e E E } {c:)} ®
type and information Du[l

will be shown below. MANIFEST REPORTS SYNC SETTINGS ADMIN

Canon MB5400 Syncing ... Not Setup
Member Non-mernber EEEE 2|

Printer status sync status Coord scvs

Postcode: 5131 Refund $37.70

Member no. C10725919

WA Ind U.

Mobile: 04%* **% 222

If at any point you
want to clear all fields
(including Quantity)

transact onbod

The refund will be donated to: WA Ind U.

Once the customer
has confirmed all
details cl
& Payd to
receipt

.‘:..T.ﬂkiﬂ.,.r{i\
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Reset transaction Confirm & pay




COUNTER o B O il B oa & © @

COUNTER DROP & GO COLLECT BINS MANIFEST SETTINGS ADMIN

Member Receipts

Member Bank receipt RS FOR CHANGE
[ION RECEIPT

CONTAINERS FOR CHANGE CONTAINERS FOR CHANGE
TRANSACTION RECEIPT TRANSACTION RECEIPT

To: Exchange Depot - Forrestfield To: Exchange Depot - Forrestfield

9 Webster Road 9 Webster Road
Forrestfield Forrestfield
WA, 6058 WA, 6058

Phone : 99870110

Phone : 99870110 ABN: 51638664847

ABN: 51638664847

Invoice ID: 5115369K590744379E42922EC2556AB7

UserID: Admin POS ID: POS 18218
POS _ID: POS 18218 L Member no: C10723586 Invoice ID: DFF163546322404D9CD8DIE0410CECTB
Invoice ID: 55 QZQDBOOQB47 TEB410C09315945F9F Pt tpi Flacticaie s . Akass
User ID: _ Admin Date:  09-Feb-2022 Member ID:  C10725919
Member ID: C10725919 Time: 3-58 PM Payment Type: Scheme
Payment Type: Cash Cause ID:  C10299701
Date: 03-Feb-2022 Refiad amont Cause Name: Perth Chihuahua\Rescue Inc
Time: 4:04 PM . Date: 03-Feb-2022
Item Qty Unit Amount $ Time- 3-58 PM
Refund Am Price Incl. GST
= o Glass - Mixed 1010 010
Item Qty Unit Amount $ ?ﬁm“ Amount M.
Price Incl. GST TOTAL (incl. GST)  $0.10 m %:f i
= = . . ce Incl. GST
Glass - Myked 25010 250 Aluminium 40 010 4.00
TOTAL (incl. GST)  $2.50 Thanks for joining the West Australians TOTAL (incl. GST) §$ _ _
saving drink containers from landfill Donation Receipts
and giving them another life. show the Cause ID
F the West Australians We can beat it if we don't feed it. Thanks for joining the West Aus and Name
Member Cash receipt [22¢™ from landfill Get in touch: 13 4CHANGE (13 42 42) saving drink containers from land
n another life. www.containersforchange com.au and giving them another life.
we don't feed it We can beat it if we don't feed it
4CHANGE (13 42 42) Get in touch: 13 4CHANGE (13 42 42)
| www.contamersforchange.com.au www.containersforchange.com.au ‘;1 A M,r o
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DROP & GO COLLECT BINS MANIFEST REPORTS

SYNC

b U oW 9 o

ADMIN

Non-Member Payment - Cash

i

COUNTER

ClickméNbaf 6
to open the Non-
member payment

options

No further steps are
required if a Cash

Non-member

Payment is
requested

For cash or other payments, capture customer postcode

Reset transaction

&

REPORTS

18

No Receipt Printer Sync OK

i

SETTINGS

The default choices
are Cash, One-Time
Donate payment.

Donate

Payment is to be given in cash

Details not provided

Confirm & pay

Click o6Con
to finalise transaction
and print receipt.

ay

o
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

%

cyp

Non-Member Payment - Donate

Click c')on | I:TI\]T] & @ @

to start a One-Time REPORTS SYNC SETTINGS ADMIN
Donation Non-

member transaction Non-member None selected Syncing ... Not Setup

i

COUNTER

Printer status Sync status Coord sevs

RP: Exchange Depot - Forrestfield

Refund $4.00

Cash

Similar to Member
One-Time Donate, a
Cause must be
entered or searched

Cause C10725919

The refund will be donated to: WA Ind U.

For cash or other payments, capture customer postcode Details not provided

Reset transaction Confirm & pay
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0 COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

Non-Member Receipts
Non-Member
CONTAINERS FOR CHANGE Donati iot  FAINERS FOR CHANGE
TRANSACTION RECEIPT onation receipt - ksACTION RECEIPT
To: Exchange Depot - Forrestfield Non-Member Cash g"w E;;truf:a?mt - Forrestfield
9 Webster Road receipt Forrestfield
Forrestfield WA 6058
WA, 6058 one : 99870110
Phone : 99870110 : 51638664847
ABN: 51638664847

POSID: POS 18269

POSID: POS 18269 Invoice ID: 22A928F880604664ACF2385CA99FAGEF
Invoice ID: 4F67DACS8298347B099143F90A0012C2B User ID:  Admin

UserID: Admin Member no:  C10299701

Payment type: Cash Payment type: Electronic

Cause ID: C10299701

Cause name: Perth Chihuahua Rescue Inc
Date: 09-Feb-2022

Time: 4:34 PM

Date: 09-Feb-2022
Time: 4:22 PM

Refund amount
Item Qty Unit Amount $ Refund amount
Price Incl. GST Ttem Qty Unit Amount $
Glass - Mixed 25 010 250 Price Incl. GST
Glass - Mixed 25 010 250 Donation Receipts
TOTAL (incl. GS $2.50
( T) TOTAL (incl. GST)  $2.50 show the Cause ID
and Name
Thm..lks fo?'joining Fhe West Australians Thanks for joining the West Australians
saving drink containers from landfill saving drink containers from landfill
and giving them another life. and giving them another life.
We can beat 1t if we don't feed it. We can beat it if we don't feed it.
Get in touch: 13 4CHANGE (13 42 42) Get in touch: 13 4CHANGE (13 42 42)
www.containersforchange.com.au www.containersforchange.com.au ‘.\1 A Mr'{.;\

L?G.\"E’n
]
B

Popps




30

COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SYNC SETTINGS ADMIN

COUNTER @ B Qe U B @ o998

,’*v';"5 For refund amounts
I:Il]l] & equal to or more than
$150.00 a Refund
A filled Refund Declaration Form is

Declaration form Photo ID Verification Required Canon MB5400 required.

must be provided e

transaction can }
complete Entexcustomer name  Brain ledger

COUNTER DROP & GO COLLECT MANIFEST REPORTS SYNC SETTINGS

Printer status Sync status

RP: Exchange Depot - Forrestfield

[ Refund $160.70

Enter photo ID ber 123##HH#H#HAS

Refund declaration completed?

Photo/photocopy of ID taken?
\ A photocopy of the ID

must also be taken

F or -Bxisting Commercial
Agreementso you |must record the
Agreement Number and confirm

an agreement s in place.

.‘:..T.ﬂkiﬂ.,r{i\
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Reset transaction Confirm & pay
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COUNTER
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SETTINGS

Photo ID is required for high volume transactions

Transactions of 1500 or more eligible
containers

A
A

Photo ID must be COPIED and a Refund
Declaration SIGNED.

The person's name and ID should be recorded
directly into POS.

Required under the CDS Regulations.

Photo ID Verification Required

Enter customer name | Customer name

Enter photo ID number | ID Number

Refund declaration completed? [

Photo/Photocopy of ID taken? [ |

.‘:..T.ﬂkiﬂ.,.r{i\
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COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SETTINGS ADMIN

cyps

Select the Photo ID type used by the customer

Select photo ID type Only select this field

if an agreement is
Driver's licence /

already in place.
Pre-existing commercial agreement /

Select the applicable

Photo ID type
L e Passport
Proof of Age card
g This screen will close
automatically once a
StUdent ID choice has been
. made
Dangerous goods licence -
High risk work licence pd
Marine / Skipper's licence
Gun licence YA

S
O
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SYNC

SETTINGS

ADMIN

Transaction Complete

é Glass - Mixed
[[;]] Aluminium

@y PET-Clear m

After the Transaction
is complete the
Counter screen

should be displayed

Quantity

{e}. S
6 Refund Co o

will be shown until a AD
new value is entered

ina quantity field B5400 Sync OK Not Setup

iter status Sync status Coord scvs

% PET - Colour

%% HDPE
Liquid Paper Bo

@ Steel

e

Last transaction
details are displayed
in the bottom left
corner

c?_s Other MaterjAls

e

@ Ineligiblg”Containers

Last successful transaction: WiAnd U. (C10725919)
Refund $199.90 at 04:44 PM

Setup bin
Setup bin
Setup bin
Setup bin
Setup bin

Setup bin

Refund Completed

Click6 Rgr i nt 6
last successful

transaction receipt to
be re-printed

Pay refund

.‘:..T.ﬂkiﬂ.,.r{i\
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Customers may drop off bags containing the recyclable containers they want to exchange

A Customers use POS in Kiosk Mode to print
labels and apply them to their bags holding

their containers.

(Please see the QRG for Customer Kiosk Mode for more details of
this process.)

A The containers inside the bags are sorted,
counted, and quantities are entered into POS
at a Refund Point.

A Identify the Owner of the bag by using a
scanner device to scan the QR code on the
bag label or entering the Member Number

manually.
A If not using a printed label, encourage
customers to ensure that their Member emw%
Number is in a waterproof sleeve as liquids Sl
Cl ]

may spill on any handwritten notes. Ponps
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Use Drop & Go to count containers left by customers

Count the containers

i Hok in the provided bag
: E @ A 0 24l and enter quantities @ @
— O O in these fields O
0 R DROP & GO 0 : A AD

& © @

eck eligible containe Quantity Amount Microsoft Print to Sync OK Not Setup
7 Printer status Sync status Coord scvs
A 88 ¢Q Q
O ) b8.80 Refund $167.60
@y PET-Clear etup b
Change location to 2
% PET - Colour etup b where the bag was
> collected from
)2) HDPE
7 v H H -
CUETTY SR / Liquid Paper Board Setup bin Click here to proceed
identical to Counter f to Payment Options
% Steel Setup bin
(?_'5 Other Materials Setup bin
@ Ineligible Containers Setup bin
Pay refund AN,
y G\-'- e
9] '". un
g iy
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Sort and count all the containers in the bag. The total refund amount due is calculated by the app

‘S‘AIN

my
2l

Popps

COUNTER

Check eligible container

Glass - Mixed

Aluminium

O§

DROP & GO

Amount will be
shown by Material

Type ="

77

o00

MANIFEST REPO

Quantity

Amount

155

[No Title]

69

Setup bin

$15.50

o

RTS SYNC

Canon MB5400

Printer status

The total amount to
be paid out is
calculated and
displayed here

C status

RP: Exchange Depot - For’estfield

%, PET-Clear
2, PET-Colour
o HDPE

Liquid Paper Board

material type

Steel

Use the Keypad to
enter the quantity per —

Setup bin

Other Materials

Setup bin

Ineligible Containers

Setup bin

Re-print

Refund $22.40

Pay refund

Once all containers
have been counted
click Pay refund to
continue

.‘:..T.ﬂkiﬂ.,.r{i\

o) >,
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DROP & GO

VL

”I -

& © @

MANIFEST REPORTS SYNC SETTINGS ADMIN

v
o0l

REPORTS
Sync OK

AN,
Ay
© el
O;p &)
CHAS
EDEEN
Printer status Sync status Coord scvs
Member no. Enter member or mobile number RP: Exchange Depot - Forrestfield
Refund $167.60

/

Scan the label on the
bag (or enter the
Member number) to
populate Member
details

{ Reset transaction Confirm & pay

Scan Bag Label or enter Member Number to start Payment
o 8 ®

MANIFEST

37

'm] c40000242

[T}
> JHy ac12025001

AN

Bag drop label with
QR code
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Scanned Information is displayed. Bag issues must be recorded

S W B2 g o &

COLLECT BINS MANIFEST REPORTS SETTINGS ADMIN

Select bag issue

If the bag has an
issue, click this
PostcodinNg14 button and select the
reason

Member no. C10723588

ABNNOTGST ABNNOTGST
Mobile: 04

Donate

The name displayed Where the payment is
should match the going to is displayed for
Bag Label confirmation (if required)

yment will be made to the customer’s nominated PayPal accq

.‘:..T.ﬂkiﬂ.,r{i\

o) >,
] (o

%8 Ponps

Reset transaction Confirm & pay
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SYNC
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ADMIN

For bags without an issue, ONo Bag

Select bag issues

Select the applicable Bag rlpped - has containers
Bag Issue from the list
shown. . .
T~ Bag ripped - no containers

Bag contains rubbish / hazardous material

Cannot scan barcode - manual Member Number entered

Bag contains ineligible containers

Liquid left in containers

No bag label / Member Number N

Multiple Bag Issues
can be selected

39
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Click AConfirm & Payo to complete the transac:Ht

2 1 & o ®

COLLECT MANIFEST REPORTS SYNC SETTINGS ADMIN

) &)
Select bag issue
Printer status Sync status Coord scvs
Member no. C1 0723588| X RP: Exchange Depot - Forrestfield
Postcode: 6169 R
efund $167.60
ABNNOTGST ABNNOTGST _ _

Mobile: Q4** *%* 678

PayPal Donate ‘

Payment] Cl i ck 7 Conf iftomers nerinated BayPal account
close the transaction and

clear the screen to
process the next k
transaction

Reset transaction Confirm & pay

40 Ponps




C O I | ‘ Ct COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS SETTINGS ADMIN

Customers may opt for a collection service wherein recyclable containers can be picked up from
an agreed address.

A CCSP6s or Click & Coll ect Service Providers
collect containers from customers address
and bring these containers to a refund point.

A Service Providers return bags of customer
containers to a local refund point and, for
doing so, receive a portion of the refund value
of a transaction.

A In POS the value a Service Provider receives
for their service is called a Service Fee.

A To submit a Collect Transaction an
agreement is required between a Customer
and a CCSP which creates an Agreement ID,
that agreement ID can be searched in POS.

A A Service Fee can either be charged at a Per g? o)
“ Container or Flat Fee rate P s
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The Collect screen is identical to Counter screen.
Count the containers

NS i his and enter quantities
(E.l!y% @ in these fields 5 @ ®
o) ©

#» cy P\g COUNTER DROP & GO COLLECT BINS MANIFEST | SETTINGS ADMIN

Canon MB5400 Sync OK

Check eligible container Quantity Amount

Printer status Sync status

Aluminium 25 $2.50 Refund $18.00

% PET - Clear Use this butFO.n to Setup bin }
check for eligible Change location to

% PET - Colour containers. Setup bin } where the bag was

collected from

/ Fx) HDPE Setup bin
' _ /f ‘ o _ Click here to proceed
Quantity Screen is Liquid Paper Board Setup bin to Payment Options
identical to Counter > 9
@ Steel Setup bin

s Other Materials Setup bin

@ Ineligible Containers Setup bin

.‘:..T.ﬂkiﬂ.,.r{i\

Pay refund

o
Re-print 2 @ :Ln
o, <]
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ADMIN

AN,
O‘X ¥ E
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) CH l\“\‘b COUNTER DROP & GO

If the bag has an
issue, click this
button and select the
reason.

Select bag issue

Member/Agreement 1 072358| \

Member search

entered.

The Member/Agreement number field
will dynamically search for agreements
if a Member/Agreement number is

Reset transaction Confirm & pay

-
'H

I0

IRTS SYNC

e The search button can be used for
‘ ——— advanced searches of users if their

Member number is unknown.

Refund $18.00

.‘:..T.ﬂkiﬂ.,r{i\
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COLLECT T

In case POS has multiple agreements for the entered member number 7 list of all agreements is
displayed.

Service fee type is
defined for each

agreementi per
/ container, flat fee, |t Selection
( / etc.

Agreement ID Service Fee Service Provider Agreement End Date

-

A621625 $0.07 (per container) Exchange Depot - Forrestfield 30-Jan-2031

-

A682955 $25.55 (total) Exchange Depot - Forrestfield 03-Nov-2029

\ Select an
agreement from the

following list.

Close
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Advanced Member Search

Member search

Member number Name Legal name Mobile Number Post code Group Type
[c1 0986235 Eric D. 4% *#% 000 1004 INDIVIDUAL
[c1 0848781 Eric K. 04+ *%% 000 1006 INDIVIDUAL
[c1 0905511 Eric L. 04%* *%% 000 1002 INDIVIDUAL
[c1 1653839 Eric M. 4% *i% 000 1200 ~ INDIVID)
[c1 1259522 Eric S. 04 *#% 000 1005 \ INDIVID)
, Select a member to
[c1 1281386 Eric Z. 04%* *%% 000 1010 NSYID . .
continue with the
[c1 1185770 Erica G. 04%* *4% 000 1006 INDIVID) .
collect transaction.
[c1 0884238 EricaK. 4% *#% 000 1001 INDIVID)
[c1 1014878 Erica Z. 04+ *%% 000 1008 INDIVI
[c1 1192262 Erich B. 04** *%% 000 1005 INDIVIDUAL
[c1 1257679 Erich B. 4% *i% 000 1005 INDIVIDUAL
/Erich w. 04+ *+% 000 1002 INDIVIDUAL
Member details are / ERICHS MECHANICAL SERVICE 6510 BUSINESS j
displayed as per user [~ Erick K. Déy +x% 00D 1009 INDIVIDUAL ]
Input in _the search Erick P. Q4x* #¥% 111 1005 INDIVIDUAL j
field. -
Ericka D. 04 *%% 000 1001 INDIVIDUAL j
<
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Flat Fee agreement, allows operators to charge a flat service fee in POS.

p {e}. O
n0L )

45 O R DROP & i O AD

details are displayed

Printer status Sync status Coord scvs

for the selected
Member/Agreement C10723586 agreement. RP: Exchange Depot - Forrestfield
Agreement ID: A679955 /@ne: IndividualMarch 1. Refund $1.00

Member No: C10723586 Mobile: 04** ***+000

Postcode: 6000
Service provider: Exchange Depot - Forrestfield

Service Fee: $  90.00 (inc GST)

A Flat fee agreement

will deduct a pre- /
determined fee value
from the Refund total.

Click fnConf
to confirm the
transaction.

The service fee cannot be higher than refund total

Reset transaction Confirm & pay

46

.‘:..T.ﬂkiﬂ.,.r{i\

o) >,
] (o




COLLECT

5

COUNTER

DROP & GO

ks,

2T = <

COLLECT BINS MANIFEST REPORTS
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SETTINGS ADMIN

SYNC

Flat Service Fee agreement validations in POS.

O
£
W

Member/Agreement C10723586

COLLECT

Select bag issue

Agreement ID: A679955

Member No: C10723586

POS can validate the
Service Fee amount
based on pre-
determined fee
amount

e

Reset transaction

47

Mobile: 04%*%* *** 000
Postcode: 6000

Service provider: Exchange Depot - Forrestfield

Member search

Name: IndividualMarch I.

ServiceFee:$ 91 ‘.00 x

POS validation
message is displayed,
and the transaction
cannot be completed
until a valid Service
Fee is entered.

_—

Service Fee cannot be increased above the agreement value

Confirm & pay

[\

Sync OK NOt SEtUP

Printer status Sync status Coord scvs

AD

RP: Exchange Depot - Forrestfield

Other validations for Flat Service Fee in
POS:

- Fee cannot be below zero.

- Fee cannot be above the agreed rate.
- Fee cannot be above the Refund Total.

- Must not be more than 2 decimal places.
- Numeric values only.

.‘:..T.ﬂkiﬂ.,.r{i\
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Member Receipts for Flat Fee

CONTAINERS FOR CHANGE
CLICK & COLLECT
TRANSACTION RECEIPT

To: Exchange Depot - Forrestfield
9 Webster Road

Forrestfield

WA, 6058

Phone : 13 42 42

ABN: 51638664847

POS 1ID: POS 38978

Member Bank receipt

Invoice ID: 08691A9FDOCO4DC3S9DE1EBETF48D3FCA

User ID: Admin
Member no: C10723586
Agreement ID AR619955
Payment type: Electronic
Date: 06-5ep-2023
Time: 1:49 PM

Refund amount

Item Qty Unit Amount §
Price Incl. GST

Glass - Mizxed 1643 0.10 164.30

TOTAL (incl. GST) 164.30
Service Fee 50.00
Net Total (incl. GST) 114.30

Service Fee applied

/ to the refund total.

o
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Per container Service Fee agreement calculates fee based on container quantity.

e B OO pEm i = oa © © @

7] CH R$ COUNTER DROP & GO COLLECT MANIFEST REPORTS SYNC SETTINGS ADMIN
|
Select bag issue
Printer status Sync status Coord scvs
Member/Agreement C10723587 RP: Exchange Depot - Forrestfield
Agreement ID: A621119 Name: ABNGSTREG ABNGSTREG Refund $1 .00

> ¥

Member No: C10723587 Mobile: 04** 7+ 678
Postcode: 6169
Service provider: Exchange Depot - Forrestfield

Service Fee: $ 0.80 (inc GST)

Per container: $ 0.08 ' .
Total Service Fee is

calculated based on the /

agreed Per Container rate
and the total quantity of
containers returned.

POS operator can set
the per container
price using
adjustment arrows.

Reset transaction Confirm & pay

.‘:..T.ﬂkiﬂ.,r{i\
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Per container Service Fee agreement validations in POS.

i ..'!.I @ ®

AL

Os 0 R DROP & GO COLLECT

S

. Microsoft Print to Sync OK Not Setup
Select bag issue
Printer status Sync status Coord scvs

Member/Agreement C10723587 RP: Exchange Depot - Forrestfield
Agreement ID: A621119 Name: ABNGSTREG ABNGSTREG
Member No: C10723587 Mobile: 047**** 678
Postcode: 6169
Service provider: Exchange Depot - Forrestfield Other validations in POS for per container
rate:
Service Fee: $  0.90 An error message is > 83 CEMIIEL 939|825 e 10 (U100
disolaved. and the - Fee cannot be above the agreed rate.
per container: §  0.09 ' ' transr;cgon’cannot be - Must not be more than 2 decimal places.
POS will validate the ) : . . - Numeric values only.
Servies Eee veliE completed u_ntll a valid
against the Total Service Fee is entered.
Refund.

_—

Service Fee cannot be increased above the agreement value

Reset transaction Confirm & pay
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Member Receipts for per container Service Fee

CONTAINERS FOR CHANGE
CLICK & COLLECT
TRANSACTION RECEIPT

To: Exchange Depot - Forrestfield
S Webster Road

Forrestfield

WA, 6058

Phone : 13 42 42

AEN: 51638664847

POS ID: POS 38978

Invoice ID: 16C41E2CERBE42558EBR4BTAOASTETEC
User 1D: Admin

Member no: C10723586

Agresment ID R612345

Payment type: Electronic

Date: 07-Sep—-2023

Time: 12:08 PM

Refund amount

Item Qty Unit Amount $
Price Incl. GST

Glass — Mixed 145¢ 0.10 145.60

TOTAL (incl. GST) 145.60
Service Fee 131.04
Net Total (incl. G3T) 14.56

Thanks for joining the West Australians
saving drink containers from landfill
and giving them another life.

We can beat it if we don't feed it.
Get in touch: 13 4CHANGE (13 42 42)
www.containersforchange.com.au

Member Bank receipt

Service Fee applied
to the refund total.
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Refund transaction completed

After the Transaction
is complete the
Collect screen should
be displayed

Quantity

3 % Q ion
O DROP & GO COLLECT
cl =8
Aluminium
PET - Clear
PET - Colour

HDPE

Liguid Paper Board

Steel _
Last transaction

details are displayed

Other Materiaf in the bottom left

®| & |PEr| & |||

corner

Ineligible Cont

Last successful transaction: ABNG! ABNGSTREG (C10723587)

Refund $1.00 at 11:31 AM

Setup bin

Setup bin

Setup bin

Setup bin

Setup bin

Setup bin

Setup bin

6Refund Co

will be shown until a

new value is entered
in a quantity field

o @&

AD

osoft P 0 Sync OK Not Setup

Printer status Sync status Coord scvs

RP anee Depo orre eld

Click6 Rgr i nt 6
last successful
transaction receipt to
be re-printed

Pay refund
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Kiosk Mode enables customers to print sticker labels to put on their bags

A Kiosk Mode enables bag labels to be printed.

A These labels are printed using a dedicated
label printer attached to a POS device. The
labels are stuck on bags as identification.

A Customers can leave their recyclable
containers for refund at a depot or bag drop
location.

A If a customer wants to use the bag drop but
has not yet registered for the Scheme, they
can register through the Kiosk (by scanning a
QR code).

STAIN
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» CH P\\A COUNTER DROP & GO COLLECT REPORTS SYNC SETTINGS ADMIN

POS 47663 Quantity collected

i 1720 Value collected today $172.00
POS Version 6.3.0 (328) today

Y
A

»

Current location:
Exchange Depot - Forrestfield - Forrestfield 6058

EVERY CONTAINER COUNTS TOWARDS

IMPROVING OUR COMMUNITIES AND
THE ENVIRONMENT
Referenced Data Status - OK J

Version update status - OK
Welcome to Containers for Change

Click the Enter The unauthorised use of this software is strictly prohibited. If you have any questions regarding the
] ; use of this software, please contact 13 42 42 and ask for the B2B Technical Support team.
Kiosk Mode button  Nv5nsaction sync status - OK
POS 6.0 is now available.

A ¥

The latest version was released in September 2023. POS 6.0 is our latest update which upgrades the

Enter kiosk mode foundational NET framework of POS to .NET Maui. This upgrade also includes a number of quality of

life improvements, such as reduced application size, loading speed & security upgrades. v T‘:i 'h “llll'
o

0
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Kiosk Mode can be used at different Refund Point locations

Select your location

Select bag drop site

Use this button to Current Site Device
select the Refund Current location : is enrolled to
Point location for the
bag drop

Exchange Depot - Forrestfield - 6058

Close Continue

.‘:..T.ﬂkiﬂ.,.r{i\
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KIOSK MODE B 0o U Boa & 9@

Select the RP site

Select refund point

Exchange Depot - Bayswater- This is a long Refunf Point Name - 6053

Exchange Depot - Bertram - 6167

Exchange Depot - Esperance - 6450

Exchange Depot - Forrestfield - 6058

P Exchange Depot - Kwinana Beach - 6167

List of all available / Exchange Depot - Picton - 6229
G (20170 SHEEE Exchange Depot Byford - 6122

be displayed

STAIN
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P oy

Click Continue after the RP site is selected

Select your location

Current location :

< Select bag drop site

Exchange Depot - Forrestfield - 6058

When the correct Site

Continue is displayed click
Continue

.‘:..T.ﬂkiﬂ.,.r{i\

o >3
57 0,

L]
Ponps




58

o)

‘gTAfA%b ‘:Ei
O )
i .. | | i ——
O/p c P@e COUNTER DROP & GO COLLECT BINS MANIFEST REPORTS

5 © @

SYNC

SETTINGS

ADMIN

Customer selects whether they are a Member or Non-member

CONTA | Njgin

FOR CHANGE

ol

e

é*

’

-

hd
A

_ _ [
5 " | B 2

Click for the Member
Process

Unlock POS device ‘
\ il (Admins) :

e - :
<~

18

b
/

Check eligible container

P .

\

:/~
\

| Click for Non-Member
Process
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cyp

Customer enters their member details

/ AN

Enter Member Details

Hit Search when ready
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